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Pictured: LtoR Karyn Buck (The Learning Ladder) with Domino’s Pizza HR Director, Jane Franks. 

 

 

 

Oxfordshire training company delivers mentoring project for Domino’s 

Oxfordshire business training and mentoring specialists The Learning 

Ladder are extending a major partnership agreement with the UK and 

Ireland's leading pizza delivery company, Domino's. 

The Learning Ladder, www.tlltraining.co.uk, has used its award-winning 

expertise in mentoring to work with senior managers and other key 

staff at Domino’s Pizza headquarters in Milton Keynes. It’s also 

delivering a range of training programmes for them on topics ranging 

from objective setting, presentation techniques, negotiation skills and a 

range of HR topics. 

 

Based on the success of the first year, Domino’s and The Learning Ladder are planning a new 

training and mentoring programme for 2012/13. The project began with The Learning Ladder 

training a group of directors and senior and middle managers at Domino’s to be mentors, so that 

they can embed the process in the firm and mentor members of their teams. 

Jane Franks, HR Director, says: “We have really enjoyed working with The Learning Ladder over the past 

year and have found the mentoring scheme to be extremely worthwhile, both to individual employees 

who have gone through the programme and the wider business as a whole. At Domino’s, we are 

passionate about development and we are pleased to work with The Learning Ladder in developing our 

people. The feedback we have received from our team members has been especially positive and we 

look forward to more team members benefiting from this scheme in 2012.” 

The Learning Ladder MD, Karyn Buck, says: “It has been brilliant for us as a training and mentoring 

company to work with such a dynamic and fast-growing business. We’ve been able to use the 

mentoring expertise we’ve developed successfully for a range of public and private sector 

organisations to support Domino’s, and we’re looking forward to building on that in the year ahead.” 

As the partnership moves into its second year The Learning Ladder will work with another group of 

Domino’s staff to focus on specialist skills that are critical to its business and operations. 

The Learning Ladder’s skills training covers the four key areas of business: People, Finance, Sales & 

Marketing and Operations. It runs regular open training courses at its headquarters in Chalgrove, 

Oxfordshire and offers a range of in-company training and skills or personal development courses. 
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